[image: image1.png]H Y IPENNY.
Global Foodservice Solutions




JOB OPENINGS BULLETIN

Position Available:

Help Desk Technician
Shift:   1st






Department: Information Technology


Pay Range:  Office Hourly



Job Requirements:

· Tier 1 support for help desk ticket resolution including, but not limited to
· Issues dealing with PCs including Operating System maintenance
· Exchange Outlook email support
· IP Telephony and phone support
· Anti-Virus support and virus removal
· Microsoft Office applications
· Employee office moves / set ups
· Basic employee application training
· Management of Woodhull Print Management Services
· Support various projects including application creation and testing, network rollouts and PC rollouts
Job Qualifications

· Must have prior Help Desk experience
· Must have strong working knowledge of Windows 7 and MS Office
· Very strong customer service skills
· Very strong organizational skills 
· Ability to handle multiple phone calls in a professional polite manner
If you meet the above requirements and are interested in this position, please call Michelle Brooks at (937) 456-8400 ext 8593 by 5 pm, Tuesday, December 20, 2011.
Note: We will also consider applicants outside of Henny Penny for this position.  If you know of someone who has the qualifications listed please have them submit a resume. 
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